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HERE TO SERVE YOU

Pawnee Mental Health Services is the designated community mental health services provider
for a 10-county area of north central Kansas. We are here to serve you at these locations.
Clay County

Geary County

Marshall County

Republic County

503 Grant Ave.
Clay Center 67432
(785) 632-2108

814 Caroline Ave.
Junction City 66441
(785) 762-5250
Therapy, Recovery and
Med Services

406 N. 3rd St., Suite 3
Marysville 66508
(785) 562-3907

1836 M St.
Belleville 66935
(785) 527-2549

423 Houston St.
Manhattan 66502
(785) 587-4300
Administration

Mitchell County

Riley County

Washington County

1735 W. Ash St.
Junction City 66441
(785) 238-1085
Community Services

207-5 N. Mill St.
Beloit 67420
(785) 738-5363

2001 Claflin Rd.
Manhattan 66502
(785) 587-4300
Therapy, Recovery and
Med Services

Crisis Stabilization Unit

Jewell County

510 E. U.S. Hwy. 24
Wamego 66547
(785) 456-7408

Cloud County
210 W. 21st St.
Concordia 66901
(785) 243-8900

122 W. Main St.
Mankato 66956
(785) 378-3898

Pottawatomie County

1558 Hayes Dr.
Manhattan 66502
(785) 587-4300
Community Services

312 C St., Suite 102
Washington 66968
(785) 325-3252
Serving all 10 counties
1558 Hayes Dr.
Manhattan 66502
(800) 609-2002

On the cover: The Isbell Family, Beloit, Kansas. Photo by Eberle Studios, Cawker City, Kansas. See their story on page 2.
Staff portraits by Karen Schroeder Photography, Manhattan and Riley, Kansas.
This publication was produced by Diane Hinrichs-Toburen, Marketing and Development Director; Deanna Hall, Marketing Manager and Julie Lea, Grant Writer.
Graphic design by Kim Zerfas.

FROM THE
EXECUTIVE DIRECTOR
AND BOARD CHAIR

Robbin W. Cole, LSCSW
Executive Director

Kathy Webster
Governing Board Chair

Driving the Dream — Responding to Needs.
On October 10, 2019, Pawnee held its first major
fund-raising event of a three-year initiative to raise
$100,000 annually in private giving to support the
work of the agency. The event was a success and
paved the way for a successful year of community
involvement and giving.
Less than a month later, on November 4,
Pawnee opened the CSU (Crisis Stabilization
Unit) in Manhattan to provide crisis observation
(<24 hours), crisis stabilization (>24 hours) and

sobering services to adults from throughout our
10-county service area. Laura Howard, Secretary
of the Kansas Department of Aging and Disability
Services (KDADS), among other dignitaries,
attended the event. The CSU was made possible
through a start-up grant of $725,000 from KDADS
and was instrumental in rallying community
support, including a $200,000 matching grant
from the Goldstein Foundation.
In December, the United States Department of
Agriculture (USDA) announced that Pawnee had
been awarded a Rural Utilities Service Distance
Learning and Telemedicine Grant of $495,488
to expand telehealth services to Jewell, Mitchell
and Washington counties to improve access to
mental health services. This award paves the way
for expansion of telehealth services for our entire
catchment area.
In February Pawnee held its second “Pancakes for
Pawnee” event at both Early Edition Restaurant
locations in Manhattan. The event was a huge
success with 579 pancakes served in three hours.

Less than two weeks later, the COVID-19 pandemic
hit Kansas. On March 12, the Governor declared
a state of emergency across Kansas, encouraging
residents of the state to stay at home as much
as possible. On March 13, the President declared
a state of emergency across the country. Pawnee
spent the next couple of weeks adapting to meet
the needs of our staff and clients. Pawnee’s
adaptation resulted in moving most services to
televideo or telephone and closing our doors to the
public from April 4 until July 1. Services continue
to be delivered through telehealth as well as inperson due to the ongoing pandemic.
We hope you enjoy reading this FY20 annual
report and are inspired as you read about how
Pawnee “Drives the Dream” by responding to the
needs of so many in our area. Please make note
of the invitation on the back cover to join us in our
2021 Driving the Dream — Building Healthy
Communities event via Facebook Live. We hope to
see you there!

MANAGING PAWNEE
Robbin Cole is joined by a group of eight other staff members who comprise
Pawnee’s management team. Collectively this group provides leadership and
oversight for all behavioral health services and agency operations. You will be
introduced to additional management team members throughout this report.

Cindy Wichman, MS
Chief Operating Officer
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Craig Poe, SPHR
Director of Human
Resources

Rita Hoelscher, BS
Quality Director
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COMMUNITY SERVICES

HELP AND
HOPE FOR
KOHLER

Kohler Isbell

K

ohler was a demanding baby. At two, his
emotions seemed different from other
toddlers. At three, he began expressing his
anger in a physical way. Kohler’s parents,
Heather and Corey Isbell, were worried. They had
not experienced this with their first son. “What
were we doing differently; what were we doing
wrong?” they asked themselves.
Kohler didn’t grow out of the toddler tantrums
and at just six years of age, he described to
his parents in startling detail the ways that he
wanted to kill himself. Shocked and scared, they
consulted their family doctor, who prescribed
medication for Kohler. Weekly counseling sessions
were started, and several medications were tried
but nothing helped in a significant way. “It was
like a roller coaster,” said Heather. They were
referred to a psychiatrist in Wichita and finally

received a diagnosis when Kohler was eight or
nine — anxiety, depression and Disruptive Mood
Dysregulation Disorder (DMDD). “We were told
that sometimes children outgrow this kind of
illness and sometimes it can turn into bipolar
disorder as they get older,” Heather said. “It was
hard to hear, but at least it gave us direction.”
Corey and Heather were diligent in seeking help for
Kohler, but his problems continued and worsened.
“He had a couple of outbursts so severe that we
had to call law enforcement for help,” Corey said.
The situation was taking a heavy toll on their
family. Nothing was working and it was hard to
know what to do next. “We are educated people,”
Heather said. “But it’s just different when it’s your
child.”

In October of 2019, Kohler’s counselor suggested
to Heather and Corey that they try something
different. Heather’s sister told them that Pawnee
Mental Health could assist them in getting an SED
waiver* and Kohler began seeing Mark Rothfuss, a
therapist who works in Pawnee’s Beloit, Concordia,
and Mankato offices. “There was an immediate
connection between Mark and Kohler,” Heather
said. “The same was true for the whole family —
he really worked with all of us.”
“Kohler has learned the cues of when he is getting
upset and usually is able to use his coping skills to
manage his frustrations without exploding,” Mark
said. “His parents have also learned what to avoid
that added fuel to his dysregulation and what to
do to help him work through his emotions. Kohler’s
intense explosions have gone from two or three
times a week to once or twice a month.”

*Some families with a child with a Serious Emotional Disturbance (SED), qualify to receive an SED waiver. This state program covers the cost of many of the YRS services.
Pawnee’s staff members help families apply for the waiver.
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From left: Kohler, Joley, Heather, Corey, Landrey and Parker Isbell.

Corey and Heather say that Kohler feels great
about his progress. “His grades have improved
tremendously,” Corey said. “He’s getting straight
As right now. He’s also growing up and maturing
a little.”
In addition to working with Mark, Kohler
participates in other Youth Rehabilitation Services
at Pawnee, including groups and one-on-one
respite time with his case manager weekly. “He
really looks forward to the respite time,” Corey
said. “They might go fishing or bake something,
like cupcakes for his brother’s birthday. He comes

home extremely happy.” The respite time gives
the rest of the family an opportunity to relax and
recharge as well.
“Every person we’ve encountered at Pawnee has
been fabulous,” Heather said. “Mark is so graceful
with Kohler and they have a great relationship.
We’ve learned that we’re not alone, we didn’t do
anything wrong and it’s okay to accept help. I tell
people that you are your child’s best advocate.”
“Kohler has a huge heart and he cares so much for
others,” Heather said. “I thank God that he chose
us for Kohler because we will not stop.”

“Even though there are things a diabetic
child can do to decrease their need for
insulin we the public do not blame them
for being diabetic. We should not see
children and teens with serious emotional
disturbances as bad kids. They are kids
who, for multiple reasons, have difficulty
managing their emotions. They either
internalize their emotions causing selfdestructive behavior or they externalize
them striking out at others. The core
challenge is their need of assistance to
learn tools to manage their overwhelming
emotions. Pawnee Mental Health offers
individual/family therapy to help them see
beyond the acting-out behavior to identify
the function behind the behavior and learn
better tools to get their needs met. Youth
Rehabilitation Services guide patients
and their families to use those tools out
in the community. If needed Pawnee
also provides medication management
to address the chemical imbalances
that are occurring in their brains.
“Over my 20 years of providing therapy
I have seen many of these youth grow
up and be successful in their community.
They just needed someone to believe in
them and those that cared about them
to give them the tools needed to get
through a rough time in their lives.”
— Mark Rothfuss, LCMFT, LMAC
Outpatient Therapist

To learn more about Kohler and YRS go to pawnee.org/DTD

Pawnee’s Community
Services encompasses
Youth Rehabilitation
Services and Adult
Rehabilitation Services.

Shelli Schottler, LMSW
Community Services
Director

Not pictured:
Eric Malone, BS, Central
Region Community
Services Supervisor
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Youth Rehabilitation Services (YRS) provides children
and youth with a variety of services intended to help
children with Serious Emotional Disturbances (SED)
develop resiliency and coping skills that help them
overcome the symptoms that they experience. Children
and youth are taught these skills and then are given
opportunities to utilize the skills in an environment
where they are supported and encouraged.
Terra Upham, LCP
Eastern Region Youth
Rehabilitation Services
Supervisor

Gilletta Molliker, BS
Western Region Youth
Rehabilitation Services
Supervisor

As a community mental health center Pawnee is the
only provider of community services for adults with
Severe and Persistent Mental Illness (SPMI) and
children with Serious Emotional Disturbances (SED).
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OPENING A
DOOR TO
SAFETY
“It’s like opening a door to safety. There’s
help here – you have to do a lot yourself,
but you have help along the way.”
— Carol Girard

I

t was March of 1978. Carol Girard and her three children
under the age of three were living in an isolated area
near Tipton, Kansas. Her husband was serving overseas
in the military and resources at home were very tight.
“I was depressed and I felt like I was losing touch with
reality,” Carol said. “I was listening to the radio and I heard
my own voice on the air. I knew I needed help.”
A family friend took Carol to St. Joseph’s Hospital in
Concordia, where she stayed for about a month, while her
parents cared for her children. “I knew that I was ill,” she
said. “But I still had hope.”
When she was released from the hospital, Carol was urged
to get involved with Pawnee’s Adult Rehabilitation Services
(ARS), which provide a range of programs to help adults
with severe and persistent mental illnesses. “Pawnee
Mental Health has helped me stay alive,” Carol said. “It’s
like opening a door to safety. There’s help here – you have
to do a lot yourself, but you have help along the way.”
Carol’s three children were taken into foster care and later
adopted. Her parental rights were severed in 1979. “As time
has gone on, I believe it was kind of the best thing,” she
said. She and her husband had divorced by then and he had
moved out of the area. “I wanted them to be well cared for
and I wasn’t able to do that at the time.” In 2000 Carol’s
therapist helped her to work through the state system to
see if her children wanted to accept contact with her. They
all chose to do so, and Carol was glad to have the chance

to learn that all three were college graduates and married
with families.
Carol later had another daughter, April, who she raised. She
was able to stay in her Pawnee day program while April was
in day care.
Myra Pfeifer is Carol’s therapist now. “Carol has insight
into her mental illness,” Myra said. “She also has health
issues that have a negative impact on her ability to remain
psychologically stable. Being involved in the ARS program
has been helpful in that when there is a negative shift in
Carol’s cognitive or emotional status, we as a team are
able to communicate and intervene before she has to be
psychiatrically hospitalized, thus maintaining her in her
home and community, which is our role as a community
mental health center. Carol can be a helpful role model and
support to younger clients because of her own experiences.”
Carol enjoys the time she spends with the staff and clients
at Pawnee. “We have several groups that meet, and we
work with a book called Pathways about dealing with
mental illness,” she said. “We prepare and serve meals
on group days, and we sometimes eat downtown. We go
shopping with the staff.”
When she is not involved with ARS activities, Carol enjoys
reading, going to church, and visiting with friends on the
phone. She recently celebrated her birthday with her
daughter April, son-in-law Joe, and grandson Ethan.

To learn more about Carol and ARS go to pawnee.org/DTD
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“There is no shame about having a problem,” Carol said.
“I still work on my mental illness. I am just a very grateful
human being for the psychiatric and medical help I’ve
received. Our society is different than it was 42 years ago
when I developed mental illness. People come out now and
talk about it. It has to be that way for us to make progress.”

Krystal Lantz, LCP
Eastern Region Adult
Rehabilitation Services
Supervisor

Charlene Trost, BS
Western Region Adult
Rehabilitation Services
Supervisor

Adult Rehabilitation Services (ARS) provides support to
adults with Severe and Persistent Mental Illness (SPMI)
to help them learn to manage the symptoms they
experience, which in turn allows them to be active and
contributing members of their community.
PAW N EE M EN TA L H E A LT H S ER V I C ES

CRISIS AND MEDICAL SERVICES
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A HAND UP
IN A CRISIS

D

anny Webb started using drugs in high school. First it was marijuana, then it
progressed to cocaine and methamphetamines. “Whether I was doing good or
whether I was doing bad, it seems like drugs were always there,” he said.

He was able to stop when his first daughter was born in 1998 but became addicted
to narcotic pain medicine following a surgery. Crisis points in his life continued to add up
with separation from his wife, job losses and housing instability. When he began to hear
voices, though, his life became unbearable to him.
“I wasn’t taking care of myself at all,” Danny said. “I had to give up my dog because I
couldn’t take care of him either.” Feeling like there was no point left to his life and with
the constant voices in his head, he attempted suicide. After a hospital stay, he came to
Pawnee’s Crisis Stabilization Unit (CSU) in May.
Danny was able to stop his drug use and has been clean and sober for more than seven
months. The voices, however, continued. He reached another crisis point in October and
returned to the CSU. “I’m very, very thankful this is here,” Danny said. “I was able to get
my medication adjusted and it is really helping.”
Danny describes his experience with the CSU as a godsend. “There was all-around
kindness,” he said. “They were not judgmental at all. Everyone was very supportive and
understood exactly how I felt.

“I’m on the fast track to
enjoy my life again.”

“It was hard to open up at first, but after two or three days I was able to start talking to
people and I didn’t feel so alone anymore. It went from going downhill to flying uphill.”

— Danny Webb

His case manager, Alex Leishman, arranged housing for Danny in one of Pawnee’s
transitional housing apartments. Designed to provide short-term stable housing, they give
clients a chance to gain the skills and resources to rebuild their lives.
“Danny was in a low place when he came to us,” Alex said. “But he was very motivated to
make changes in his life. I’m very hopeful for Danny and I get a good feeling about what his
future can hold. He has a pretty clear vision and we will support him in any way we can.”
Danny agrees. He is still working with Alex, has started individual therapy and is applying
for jobs. “I have no thought about ending my life now because I have help. My goal is to
move on with my life, sober. I’m on the fast track to enjoy my life again.”
He is looking forward to seeing more of his four daughters, who range in age from 25 to
15, and spending time getting to know his granddaughter, Dani, named for her proud
grandfather.

Pawnee’s Crisis Stabilization Unit (CSU) opened in
November of 2019. It is one of only five facilities in the
State of Kansas that provide evaluation, treatment and
the opportunity for those experiencing a mental health
crisis to stay overnight while they recover.
Bruce Johnson, MS, LCP, NCP
Director of Crisis Services

To learn more about Crisis Services and the CSU go to pawnee.org/DTD
2020 ANNUAL REPORT
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K ATHY’S
COURAGE
“I feel like Pawnee is a friend
who will always be there for me.”
— Kathy Bilbrey
KAREN SCHROEDER PHOTOGRAPHY, MANHATTAN AND RILEY, KANSAS

“I

t was professionalism at its best,” said Kathy Bilbrey,
about her experience when she sought help at
Pawnee Mental Health.

Her initial assessment revealed that Kathy had PTSD. “The
tears came when I learned that there’s a name for this and
it fits me,” she said. Having struggled for years to overcome
the effects of childhood trauma, Kathy had never found the
right therapeutic atmosphere until she came to Pawnee.
Kathy grew up in Indiana. Her career focused on helping
others, in jobs at organizations such as the YMCA of Greater
Indianapolis, Boys & Girls Club of America and facilities
for alcohol, drug and behavioral treatment. In 1997, she
was sworn in as a civil servant in the U.S. Army, serving
as director and facility manager for youth and school-age
services in Baumholder, Germany for three years. After
returning to the states, Kathy served on other bases, helping
to run community and teen centers, including at Ft. Riley.
“When I sought treatment before coming to Pawnee, I felt
judged and stereotyped,” Kathy said. “Here I found that
everyone I came in contact with truly wanted to listen and
give me feedback and guidance. I felt like everything fell
into place.”
Kathy’s PTSD and social anxiety needed several treatment
strategies. She has a therapist, works with a case manager,
and also sees one of Pawnee’s medication specialists,
Advanced Nurse Practitioner Sabra Tieperman.

“When we started working together, Kathy voiced
discouragement because she had tried and either failed
or could not tolerate numerous medications from several
different providers for more than 15 years,” Sabra said.
“Once we found the right medication combination for
her she made dramatic strides and has maintained her
momentum to continue to improve. Today she is able to
engage in social interactions and her PTSD symptoms have
subsided.”
“Sabra really showed her concern for me,” Kathy said. “This
is not like any other treatment facility I’ve ever dealt with.
We really talked about side effects and trying to find what
would work for me.”

Despite the challenges she has faced and the toll it has
taken on her life, Kathy’s creative spirit is strong. She is
an accomplished singer, writes poetry and has authored a
self-help book. She has two adult children, both of whom
are married with children. Her daughter lives in Junction City
and Kathy is proud to have her as her best friend.
“Life is a continual process of growth,” Kathy said. “Some
days are better than others, but I feel happy now and I
know there is a life for me. I feel like Pawnee is a friend
who will always be there for me.”

Kathy says she has been inspired by her Pawnee case
manager, R.A. McMillin-Beckman, who is also a peer
support leader for Recovery Harbor, a mental health support
group serving citizens of Junction City and the surrounding
area. R.A. encouraged Kathy to try Recovery Harbor and
took her to her first meeting. “He said he would take me
right back home if I didn’t like it,” she said.
Instead, the opposite happened. “She joined right in,
participating in weekly meetings,” R.A. said. “She soon
became a leader, was voted onto the board of directors and
elected treasurer. Over the past couple of years she has
participated in peer support group activities including Mental
Health Advocacy Day, the Kansas Recovery Conference and,
at my invitation, attended board meetings of the Kansas
Consumer Advisory Council for Adult Mental Health.”

Lacey Osmon, RN, MSN,
PMHNP
Director of Medical
Services

Padma Lassi, MD
Medical Director

To learn more about Medication Services go to www.pawnee.org/DTD
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THERAPY AND
RECOVERY SERVICES

WALKING THE
RECOVERY WALK
“There is hope. Your life can be even
better than you ever thought possible.”
— John Sweet
CAITLYN GRAHAM PHOTOGRAPHY, MARYSVILLE, KANSAS

I

t is almost miraculous that John Sweet lived to tell his
story. Born and raised in Marysville, he and a younger
brother and sister had a good life with their parents. “I
wasn’t depressed, there was no trauma in my life,” John
said. “I wasn’t running from anything when I started using
drugs.”
When he was 15, he started smoking marijuana on
weekends. Occasionally he used cocaine. At age 20 he tried
methamphetamine. He was warned that meth would take
his life and it nearly did. His use escalated fast. “It was still
just weekends for awhile, then every day, then three times
a day,” he said. John was able to hide the seriousness of his
addiction and function somewhat normally for a few years.
By 2016, though, he was using heavily and dealing to
support his habit. He was arrested, bonded out of jail, went
to a treatment center in Wichita and went right back to
using after he returned home. He started outpatient therapy
at Pawnee Mental Health with therapist Susan Jording.
“I was just giving it lip service then,” he said. “I was just
trying to stay out of jail.”
The next few years were punctuated by his worsening
addiction, depression, unemployment, and the end of his
marriage. “By this time I was so depressed that I was
having suicidal thoughts,” he said. “I was just a lost soul.”

Both Susan Jording of Pawnee and John’s probation officer,
Chris Denner, are amazed at his remarkable recovery. John
is now employed full-time, is re-establishing his relationship
with his former wife and two young children and is thinking
about pursuing a career as an addiction counselor. “If
he sets his mind to becoming a counselor, he will be an
excellent one,” Chris Denner said. “In my 26 years as
a probation officer, I don’t know that I’ve met anyone
who was so solid in his desire to recover.” John has used
his passion to start an NA group in Marysville, and visits
inmates in the jail on Friday nights. “He is willing to help
anyone and he walks the walk. It’s not just talk with John,”
Chris said.

addicts and save lives. Although he is a former client with
PMHS, I also consider him a partner in the fight against
addiction. I am so proud of John and I look forward to
seeing what the future holds for him.”

“I have heard his name from other addicts who find John a
source of inspiration that recovery is possible,” Susan said.
“I have shared with John that I describe him as the miracle
we pray for in the field of addiction. I have also told him he
is one of the reasons why therapists like me continue to go
to work every day. I have no doubt that John will inspire

“I don’t know that I would change anything I went through
because it helped me become who I am today,” John said.
“A lot of people have reached out to me for help and it feels
good that I can let them know there is hope. Your life can
be even better than you ever thought possible.”

John knows that he has to continue to work at his recovery
and earn back the trust of those he loves. “I don’t think
people understand how addiction consumes your mind,
body, and soul,” John said. “You are literally a slave to the
drugs, and you do things that you didn’t think you would
ever do.” He credits a support system that is second to
none with making his recovery smooth. And he is enjoying
being a sober father for his children, coaching baseball, flag
football and judging dog shows.

To learn more about Recovery Services go to pawnee.org/DTD

“John’s world was crumbling around him,” Susan Jording
said. “He was on the verge of losing everything. My honest
opinion was that John was going to die from his addiction
before he ever figured out how to recover.”
In January of 2019, he was arrested again on a drug charge
and he stayed in jail until mid-May. It was the longest
period of sobriety he had experienced since he started using
meth. “Gradually, my mental and emotional state started to
improve,” he said. He was visited in jail by a former addict
who brought the message of Alcoholics Anonymous and
Narcotics Anonymous to the inmates. John decided he was
ready to try again, and entered another inpatient treatment
program, New Chance in Dodge City. John returned to
Marysville on June 7 of 2019. He has been sober ever since.
2020 ANNUAL REPORT

Not pictured:
Maria Ellis, LSCSW
Central Region Therapy
and Recovery Services
Supervisor

Becky Woodward, LSCSW,
LCAC
Therapy and Recovery
Services Director

Jurdene Coleman, LCMFT
Eastern Region Therapy
Services Supervisor

Myra Pfeifer, LMLP, MCP,
LCAC
Western Region Therapy
Services Supervisor
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REGAINING A
FREE SPIRIT

I

t was a frosty morning in January of 2019, and Karla Joosten was on her way to work.
She slowed down to take a curve, and the driver behind her slammed into the back of
her car, sending her off the road into a 119-foot skid. The accident left her with a serious
injury to her leg, and a host of circumstances that would change her life.

Karla lives alone in the tiny community of Longford, about 25 miles south and east of Clay
Center. In a short period of time, she found herself recuperating from surgery, no longer
able to work, unable to engage in activities she previously enjoyed, and worried about her
financial stability. Her future felt very bleak.
“I didn’t even know if I still wanted to be here,” Karla said. “My anxiety and depression
were through the roof. I knew I needed someone to talk to.”
She reached out to Pawnee Mental Health and started working with Anita Osler. “Anita put
up with a lot of tears,” Karla said. “And I could talk to her about anything.”
“Karla’s injuries impacted not just her physical health, but her ability to work or engage in
basic activities that she had enjoyed in the past,” Anita said. “She struggled with anxiety
and how her new life circumstances would impact her long term. Throughout the course of
her treatment, Karla was able to learn self-advocacy skills, manage her anxiety symptoms,
regain involvement in activities she enjoyed, and even established a sustainable income and
housing security.
“She did this not because therapy was a cure-all, but because with a little help and a lot of
determination and hard work, she could again be the independent free spirit she had been
prior to her accident. She dedicated herself to self-care and learned how prioritizing herself
and defining her own life would empower her to have better health and wellbeing outcomes.
Karla has a lot to be proud of and I have been fortunate to be able to support her through
her uplifting journey.”
Karla says she tries to look at the positive. A long-time animal lover, she has rescued and
fostered many cats and dogs and is currently sharing her home with two dogs and an
assortment of cats. Her son and daughter and their children live in Oklahoma, but they stay
in touch and visit when they can. “My two-year-old granddaughter already knows where the
Facetime button is on the phone!” she said.
Karla continues working with Anita and has recommended Pawnee to others. “When you
need help, it’s better to get it,” she said. She feels hopeful again. “Now, I want to be here.”
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“When you need help, it’s better to get it.”
— Karla Joosten

Pawnee provides therapy and recovery services for children and adults. Recovery
services includes level one which is outpatient treatment and level two which is
intensive outpatient treatment.

To learn more about Therapy Services
go to pawnee.org/DTD
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AGENCY FINANCES
Revenue

Governmental Grants

Like many non-profits, Pawnee’s funding comes from several sources with client fees
providing the largest portion of the $13,460,817 that Pawnee received in revenue. Funding
received from federal, state, county and city sources provided more than $4 million. Private
philanthropy provided nearly two percent of Pawnee’s revenue and as you will see on page
10 gifts and pledges made in other forms have helped Pawnee to achieve record-setting
levels of gift activity. Gifts from individuals and companies combined with grants received
from private foundations helps Pawnee to enhance the quality of care we provide and helps
defray costs for clients who are uninsured and unable to pay for services.

Client fees..............................58.38%
Net investment return................. 9.85%
Private philanthropy................... 1.89%
State and federal funding.......... 26.70%
County and city grants................ 3.18%

Expenses
As with most service organizations the majority of our expenses come from salaries and
employment costs. With a physical presence in all 10 counties, we also experience higher
facility costs when compared to centers who serve only one county. This also means that
we contribute to each county’s economy through agency expenditures and those of our
employees.

C ity of Manhattan —
2020 Special Funds (CSS).................................$21,197
City of Manhattan —
2020 Special Funds (Recovery).........................$88,748
City of Manhattan —
Community Block Grant.................................... $99,232
Kansas Department of Transportation................. $30,000
Riley County Law Board (Jail Intern).....................$5,400
Riley County Law Board (Co-Responders).......... $162,707
Riley County
(Riley County Care Coordinator)......................... $79,999
Riley County
(Batterers’ Intervention Program)....................... $79,909
Geary County
(Geary County Care Coordinator)........................ $61,464

Salaries and
employment costs.....................79.21%
Cost of doing business.............. 13.48%
Facilities expenses.......................5.9%
Depreciation...............................1.41%

Robert Hanson, BS
Chief Financial Officer
2020 ANNUAL REPORT
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FOUNDATION FINANCES
As the only Community Mental Health Center in our service
area, Pawnee embraces the role we play in responding to the
mental health needs of the community. To make this possible,
we rely on individual and institutional donors who understand
the critical importance of access to mental health care and
recognize the role that Pawnee plays in creating a healthier
community for all.
The Pawnee Mental Health Foundation set a new record
in gift activity for the second year in a row raising more
than $1 million. Gift activity includes outright gifts, gifts
made through match-day events held by local community
foundations, gifts-in-kind, pledges and grants that have been
awarded but not yet paid.

G ifts Made to Pawnee Foundation....... 30%
Gifts Made through Match Days............ 3%
Gifts-in-Kind......................................21%
Pledges............................................. 2%
Pending Grant Awards........................44%

Private Grants (Awarded or Received in FY2020)
Aetna Better Health of Kansas......................................................$3,000
Blue Cross Blue Shield.................................................................$2,000
Caroline Peine Charitable Foundation...........................................$40,000
Evergy......................................................................................$2,500
Greater Manhattan Community Foundation................................... $12,829
Greater Manhattan Community Foundation YES! Grant....................$8,500
Greater Manhattan Community Foundation YIC Grant.......................$1,500
Jewell County Community Foundation............................................$1,000
Kansas Health Foundation..........................................................$25,000
Keystone Learning Services.......................................................... $7,500
K-LINK Community Partner Grant................................................... $1,651
Leva and Frank Duclos Foundation.................................................$1,000
Lincoln and Dorothy Deihl Endowment Fund..................................$23,590

This listing represents gifts received July 1, 2019 to June 30, 2020.
Every effort was made to ensure the accuracy of this list. If you find
something to be incorrect, or if you prefer future listings to be different
from what appears here, please contact Diane Hinrichs-Toburen at
(785) 587-4300, ext. 527.
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Memorial Hospital Association, Inc. IMA....................................... $21,000
Manhattan Optimist Breakfast Club..................................................$900
National Alliance on Mental Illness – NAMI Kansas..........................$3,700
Parker Hannifin Foundation.......................................................... $1,900
Republic County Community Foundation.........................................$2,500
Riley County Medical Society........................................................$2,000
Solomon Valley Community Foundation.........................................$6,230
Stormont Vail Health...................................................................$5,000
Tower Mental Health Foundation...................................................$5,500
USDA RUS Distance Learning/Telehealth.................................... $495,487
Washington County Community Foundation....................................$1,500
We Are Wamego!.......................................................................$1,000

Diane Hinrichs-Toburen, PhD
Marketing and Development Director
PAW N EE M EN TA L H E A LT H S ER V I C ES

FY20 DONORS
$20,000+

Caroline Peine Charitable
Foundation Trust
Goldstein Foundation
Greater Manhattan
Community Foundation
Kansas Health Foundation
Lincoln W and Dorothy I
Deihl Endowment Fund
Manhattan Broadcasting
Memorial Hospital
Association, Inc IMA
Dr Leland and Janice Reitz
Wayne and Cindy Sloan
USDA-RUS

$10,000–$19,999
Howe Family Foundation
Don and Deloras Hunter

$5,000–$9,999

Burnett Automotive
Common Table
Sherry Downey
Keystone Learning Services NEKESC
Ward and Brenda Morgan
Raymond James Charitable
Stormont Vail Health
The Butler Family Community
Foundation
Tower Mental Health Foundation

$1,000–$4,999

Aetna Better Health of Kansas
Kyle and Lisa Bauer
BHS Construction, Inc
Blue Cross and Blue Shield
of Kansas Foundation
Charlie and Anne Browne
Ben and Jo Ann Brunner
Jeffrey Chaney
CivicPlus, Inc.
Clay Center Rotary Club
Terry and Robbin Cole
Olivia Collins
Early Edition Restaurant
Chris and Kelli Eichman
First Presbyterian Church
Jim and Deb Gordon
Randy and Cathy Hafner
Jackie Hartman Borck
and Lee Borck
Jewell County Community
Development Association
C. Clyde Jones
K-State Credit Union
Mark and Ann Knackendoffel
Konza United Way
Leva and Frank Duclos Foundation
Manhattan Soup Kitchen
Manhattan-Ogden USD 383 K-LINK
National Alliance on Mental
Illness – NAMI Kansas
Rodney and Susan Olsen
Parker Hannifin Corporation
Republic County Community
Foundation
Riley County Medical Society
Nancy Ryan

Leo and Joy Schell
Shilling Construction Company Inc
Sink, Gordon & Associates, LLP
Solomon Valley Community
Foundation
Chris Spooner and Kari Morgan
Tim and Tina Steffensmeier
The Trust Company
UMB Bank NA
Wamego Community Foundation
Tresa Weaver Waldhauer
and Kurt Waldhauer
Washington County
Community Foundation
Yellow Brick Road H3 Running Club
YourCause.com

$500–$999

Mimi Balderson
Central Mechanical Construction
Charlson & Wilson Bonded
Abstracters, Inc
Clay Center Community
Improvement Foundation
College Avenue United
Methodist Women
Mark Duff
Larry and Donna Erpelding
Mont and Marsha Fair
Frankfort Community Foundation
Seth and Natalie Gordon
Chuck and Susie Grier
Robert Hanson
HealthSource Integrated Solutions
Howie’s Trash Service
Melvin and Ora Lee Jeardoe
Alan and Ruth Ann Johnson
Kansas Farm Bureau
Jeff and Kerri Keller
David and Roberta J Kromm
Manhattan Optimist Breakfast Club
John and Karen McCulloh
Bill Pallett
Tim and Patricia Parsons
Heather Peterson
Donald and Carvel Reinsch
Patrick and Kelli Schutter
Schwab Charitable
Harold and Mary Stiver
Sunflower State Bank
The Kroger Co
Thrivent
United Way of Junction CityGeary County
Mary Vanier
Brian Weber
Bradley and Shelly Williams
WTC

$100–$499

Jerry and Elizabeth Banaka
Betty Banner
Donald and Kathleen Bechtel
Bennington State Bank – Wamego
Bestifor Farms
Bill and Erma Riley Family
Foundation
Jamie and Weylan Bosse
Dennis and Anita Bott

2020 ANNUAL REPORT

Brewer Law Firm
Leslie and Rhonda Briggs
Eric and Lauren Broxterman
John and Sandy Butler
Sherry Butler
Wynn and Mary Ann Butler
C&R Credit Union
Myron and Nancy Calhoun
Sydney Carlin
Central National Bank
Champion Teamwear
Preston Chapel
Ann Christian
Frank E Coady
David H. Coe
Jurdene and Eric Coleman
Commerce Bank NA
Concordia Chevrolet Buick
Concordia Lutheran Church
Foundation
John and Jelane Cook
Scott and Julie Coonrod
Jayson and Elizabeth Cyr
Tyler and Sara Darnell
Elizabeth Davis and Kay Clark
Judith A Davis
David and LeAnn DeJoia
Kevin and Elaine Dhuyvetter
Gina Dierenfeldt
Dunne’s Pharmacy
Rusty Earl
EdwardJones
Andy Ellis
Dr Steven and Melissa Eshelman
Evangelical Lutheran Church
Farmers State Bank
Britt and Camille Feltner
Bill and Anne Feyerharm
First Congregational United
Church of Christ
First Lutheran Church (ELCA)
Flint Hills Fitness
Michael and Nelda Floersch
Danielle Flowers-Shelton
Foot Locker, Inc.
Susan and Alan Gerth
Dale and Melissa Gier
Joann Goldstein
Craig and Amy Good
Steven and Cheri Graham
George Ham
Nancy Hardy
Eileen Hinkin
Diane and Jackie Hinrichs-Toburen
Michele Janette
Roger and Linda Johnson
Leland and Victoria Jurgensmeier
Kansas State University – College
of Veterinary Medicine
Donna Keyser and Milldred
Schroeder
Mike and Sandy Kearns
William and Faye Kennedy
William Kilian
Joe and Nancy Knopp
Jeffrey Kruse
Jacqi Lambert
Julie Lea and Chris Parsons
James and Gretchen Lewis
Chaz and Emily Mailey

Emily Mark
Wendy Matlock
Phil Mattox
McCullough Development Inc
Jeffrey and Catherine McKinley
Bruce McMillan
Rod and Lacy McMullen
Therese Miller
James and Lois Morrison
James L. Ney
Dr. Brian Niehoff and
Mrs. Usha Reddi
Debbie Nuss
Orazem & Scalora Engineering, P.A.
Panda Restaurant Group, Inc
Randy and Heather Peterson
Jerry Petty
Jeff and Jill Pfannenstiel
Joan Pierce
Kevin and Stephanie Rasmussen
William and Linda Richter
Derrick and Mary-Kris Roberson
Michael and Monica Roediger
Rolling Hills Electric Cooperative
Robert and Meredith Rosenbaum
Carroll and Jane Roth
Norman Schlesener
Brian and Shelli Schottler
James and Linda Schottler
Carl and Sharon Segerhammar
Larry and Susan Seitz
Seven Dolors of the Blessed
Virgin Mary Parish
Rev Caela Simmons Wood
and David Wood
Sisters of St Joseph Concordia KS
Laura Smith
St Paul’s Episcopal Church
St. Columbkille Church
– Alter Society
St. Paul’s Episcopal Church
St. Thomas More Church
Virginia Starkweather
Mary Tate
Johnny Taylor and Debra
Germann-Taylor
The Dental Health Group
The Simmons Company
The Wiring Guy
Wyatt Thompson
Elias Tolentino and Beth
Hartenstein Tolentino
Elizabeth Unger
United Commercial Travelers
Varney & Associates, CPAs LLC
Richard Vogelsberg
Robert and Terri Wahle
John and Marlyn Walters
Dana Wanklyn
Monty and Kathy Webster
Rachel Whetstone and
Mechelle Martinez
Jeffrey and Cynthia Wichman
Barry Wilkerson
Stan Wilson
Clyde and Rita Wollenberg

$1–$99

Able Printing
Addair Thurston, Chtd

Amazon
Steven and Jane Amy
Yesenia Anderson
Area Agency on Aging
John and Judy Ball
Victor Barbo and Sonia Topliff
Diane Barker
Caprice Becker
Bellus Academy
Karen and Leon Boden
Mike Branam
Steve Brewer
Lea Briscoe
Mel Brown
Lisa Brummett
Nellie Bucholtz
Connie Butts
Amy Campbell
Joanne Carr
Alison Champlin
City of Washington
Mike and Julie Clark
Clay Center Shrine Club
Barbara Crooks
Vic and Joy Davis
Deanna and Dan Hall
Dental Associates of Manhattan
Dispatch Christian Reformed Church
Samantha Ellison
ESB Financial
Gregg and Gwen Eyestone
Michael and Sharon Fincham
Gail Ann Fox Edauston
Flint Hills Volunteer Center
Rebecca Frampton
Patricia Fredrickson
David and Kay Fritchen
Tom and Angelyn Fryer
Sierra Gale
Gavin Garman
Steve Greene
David Guthals
Shawn and Kelly Hallowell
Patricia A Halstead
Dale and Deanna Hammond
Max and Teresa Hanson
Sheila Christy Hasch
Dr. Mark J Hatesohl
Haunted Hayrack Fund
Robert and Shirley Hemme
Bret and Laura Henderson
Sarah Hines
Maggie Hinrichs
Rita Hoelscher
Clancy Holeman
Warren and Donna Holmes
Julie Hynek
Tyler Hynek
J Salon
Patricia Jackson-Istas
Stephanie Jensen Bear
Lucille Johnson
Quentin Kaufman
Kelly Keesecker
Roger and Melissa Kirkwood
Beth Klug
Greg Knittel
Ed Koehler
KS State Bank
Heather Lansdowne

Andrea Mace
Eric Martin
Monique McCollough
William and Marie McConnell
Eric McNair
Sharla Meisenheimer
Kristin Michel
Mark and Pamela Miller
Christopher and Kemberly Mills
James and Marilynn Mock
Derek Mosier
Cheryl Myrick
Sandra Nelson
Network for Good
B Duane and Norma Nordgren
Sally Olson
Optimal Property, Inc.
Jaryl Strom Perkins
Susan Peterson
Terry Pfannenstiel
Myra Pfeifer
Janelle Phillips and Jan Elsasser
Darci Pottroff and Joleen Spain
Randolph-Blue Valley
Senior Citizens
Derek and Cory Richards
Megan Rohr
Michael Romaniszyn and Be Stoney
Mark and JoDee Rothfuss
Jay and Rita Rowh
Ryan & Sons Realtors, LLC
Kate Ryan
Shari Ryker
Janet R Sain
Saints Peter and Paul Church
Salon Essentials
Susan Sayson
Rev Michael and Kristina Schmidt
Sarah Schotte
Gadira Scott-Sanjur
Richard H Seaton Jr.
Bradley and Susan Shaw
Frank and Mary Siegle
Sir Speedy
Jerry and Belinda Snyder
Jennifer Stewart
Verneil and Tracy Stewart
Kevin Stilley
Randy and Susan Stitt
Charles Tannehill
Target C/O CyberGrants LLC
Shari and Randy Tedford
Linda Teener
Linda Thurston
April Todd
Charlene Trost
Becky Walton
Wanklyn Oil Company, Inc.
Laura M Wasinger
Jack Welch
Craig and Tracey Weston
Judy Willingham
Robert Wisdom and Susan Roviaro
Kim Zerfas

Tributes and
Memorials

Jon Flowers Memorial
Hinrichs-Toburen Wedding Tribute
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SERVICE NUMBERS
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Some clients receive more than
one type of service.
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Crisis Ser vices 1,027
Age

Gender

55+

35–54

1,192

19–34

1,707

12

350
0–12

2,340

OVERALL
SERVED:

6 , 6 8 1*

Male

2,854

Female

3,576

13–18

843

*Includes those served by co-responder
staff working in partnership with the
Riley County Police Department.

Not
specified 2
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VOLUNTEER LEADERSHIP
Governing Board

Foundation Board

Clay

Mitchell

Ed Koehler

Terry Bailey

Treasurer
Clay County School District
USD 379 (Retired)
Clay Center

Fadia Hamadah
Farmer
Morganville

Cloud
David Redmond
Pastor
Concordia

Beloit School District USD 273
(Retired)
Beloit

Kathy Webster

Chair
Beloit School District USD 273
(Retired)
Cawker City

Pottawatomie
Todd Willert

Geary

CEO – Community Healthcare
System Inc.
Onaga

Joy Davis

Travis Altenhofen

USD 479 (Retired)
Junction City

Andrea Mace

USD 479 (Retired)
Junction City

Jewell
Karen Boden

Cosmetology, Farmer’s wife
Esbon

Steve Greene

Self Employed
Jewell County Commissioner
Jewell

Marshall
April Todd

Director – Pony Express Partnership
for Children, Inc. (non-profit)
Marysville

Pottawatomie County
Commissioner
Westmoreland

Greg Riat

Sharon Segerhammar

Vice chair
Retired special education
administrator
USD 426 school board member
Courtland

Riley
Anne Browne

Central Mechanical Construction Co.
Manhattan

Jim Flynn
CivicPlus
Manhattan

John Ford

Riley County Commissioner/
Florence Corporation
Manhattan

Washington
Anita J. Bott

Pottawatomie County
Commissioner
Belvue

Secretary
Retired school nurse, USD 223 and
USD 108
Linn

Lisa Kenworthy

Mary Tate

Director, Pottawatomie County
Health Department
Blue Rapids

Republic
Leanne DeJoia
LPN
Courtland

Melvin Jeardoe

Republic County Commissioner
Concordia

Tate LLC
Palmer

Scott Zabokrtsky

Washington County Commissioner
Hanover

Representing SPMI
Stan Wilson

Self employed (Retired)
Manhattan

Board member listings encompass service during the fiscal year. Officers are as of June 30, 2020.

Clay

Riley

Kyle Bauer

Tyler Darnell

Ed Koehler

Heather Peterson

Treasurer
KCLY Radio
Clay Center

Clay County School District
USD 379 (Retired)
Clay Center

Geary
Terri Wahle

Good Shepherd Homecare &
Hospice
Junction City

Mitchell
Kathy Webster

Governing Board Liaison
CY2019
Beloit School District USD 273
(Retired)
Cawker City

Pottawatomie
Seth Gordon

Sink, Gordon & Associates LLP
Westmoreland

President
Arthur-Green, LLP
Manhattan
Anderson Knight Architects
Manhattan

Jeff Pfannenstiel

Secretary/Treasurer
Ryan & Sons Realtors, LLC
Manhattan

Wayne Sloan

Vice President
BHS Construction Inc
Manhattan

Tresa Weaver Waldhauer
K-State Foundation (Retired)
Manhattan

Robbin Cole

Pawnee Mental Health Services
Executive Director

P.O. Box 747
Manhattan, KS 66505-0747

Please join us for an evening of inspiration
featuring Pawnee Mental Health clients and staff!

A 10-county Facebook Live
fundraising event for
Pawnee Mental Health

Tuesday
DECEMBER 1, 2020
6:30 p.m.
Follow the Facebook Live
link at pawnee.org.DTD
See inspiring videos
Learn how you can help
build healthy communities
Let us know you plan to attend by
registering at pawnee.org/DTD or
on Pawnee’s Facebook page.

